Applications/Software Development
DevOps Engineer
Works with IT developers to facilitate better coordination among operations, development, and
testing functions by automating and streamlining integration and deployment
processes. DevOps aims at coupling a tighter alignment between IT operations and businesses.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Systems Analyst
Understands business objectives and problems, identifies alternative solutions, performs studies
and cost/benefit analysis of alternatives. Analyzes user requirements, procedures, and problems
to automate processing or to improve existing computer system: Confers with personnel of
organizational units involved to analyze current operational procedures, identify problems, and
learn specific input and output requirements, such as forms of data input, how data is to be
summarized, and formats for reports. Writes detailed description of user needs, program
functions, and steps required to develop or modify computer program. Reviews computer system
capabilities, specifications, and scheduling limitations to determine if requested program or
program change is possible within existing system.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Application Architect
Application architects are responsible for designing, developing and implementing applications
for computer systems. They must direct the development process from conception to completion
and oversee the efforts of all associated technical staff.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Business Analyst
Reviews, analyzes, and evaluates business systems and user needs. Formulates systems to parallel
overall business strategies. Experienced with business process reengineering and identifying new
applications of technology to business problems to make business more effective. Familiar with
industry standard business process mapping, and reengineering. Prepares solution options, risk
identification, and financial analyses such as cost/benefit, ROI, buy/build, etc. Writes detailed
description of user needs, program functions, and steps required to develop or modify computer
programs.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area as a senior Business Analyst
(Technical). Familiar with standard concepts, practices, and procedures within a particular
field. Relies on limited experience and judgment to plan and accomplish goals. A certain
degree of creativity and latitude is required. Works under limited supervision with
considerable latitude for the use of initiative and independent judgment. 2+ years of
experience as a data analyst analyzing raw data using Excel, Tableau, etc.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected. Min 5 years of experience, served as a liaison between
the Business community and Customer IT Teams (i.e., Architecture, Project Delivery,
Application Sustain, etc.). Strong experience as a Data Analyst in analyzing raw data, and

as a Business Analyst in requirements gathering, understanding technology, and any
project management experience with PMP are a huge plus.

Cloud Solutions Architect
The cloud architect is responsible for the cloud computing initiatives within an organization and
for directing the architectural aspects of a cloud brokering team across all aspects of IT and the
business. Responsible for the planning and engineering of an organization's cloud computing
infrastructure and applications. Implements and designs hardware and software. Familiar with
standard concepts, practices, and procedures of cloud technology, including Software as Service
(SaaS), Platform as Service (PaaS), or Infrastructure as a Service (IaaS).






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Artificial Intelligence/Machine Learning Engineer
Enhances data collection procedures to include information that is relevant for building analytics
and machine learning systems. Processing, cleansing, and verifying the integrity of data used
for analysis. Doing ad-hoc analysis and presenting results in a clear manner. Focused on
generating, maintaining and delivering detailed and accurate reporting on the information
gathered and reported by artificial intelligence systems, with the goal of maximizing ROI from the
rush of new data generated.




Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.



Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Developer/Programmer Analyst
Plans, develops, tests, and documents computer programs, applying knowledge of programming
techniques and computer systems. Evaluates user request for new or modified program, such as
for financial or human resource management systems, clinical research trial results, statistical
study of traffic patterns, or analyzing and developing specifications for bridge design, to determine
feasibility, cost and time required, compatibility with current system, and computer capabilities.
Consults with user to identify current operating procedures and clarify program objectives.
Formulates plan outlining steps required to develop program, using methodologies such as
structured analysis and design or object-oriented development.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Enterprise Architect
Responsible for translating the client's business requirements into specific systems, applications or
process designs with interlocked financial modeling for very large complex technical solutions.
Analyzes customer service requirements and designs service solutions to meet those objectives.
Primary expert to construct the specific solution, scope document, risk profile, and corresponding
financials. Maintains and utilizes detailed industry and internal services knowledge in the
construction of industry-leading services solutions, including expert working level knowledge of
the processes, technologies, and people components involved in the services arena. Uses expertise
to construct specific and detailed solutions that encompass process, technology, and staffing plans
for customer sales opportunities. Constructs risk assessments and corresponding remediation
plans relative to complex services proposals. Participates in the construction of detailed financial
models that align with complex services proposals. Composes Statement of Work or other
documents, using departmental automation tools as available, to craft detailed and accurate
deliverables that specify processes, technology, staffing, and project management involved in
proposed services solutions. As needed, provide a "trusted expert advisor" role as a Subject Matter
Expert for technical services, to both internal and external customers, ranging from formal advice

to internal and external customer presentations. Follow all organizational Standard Operating
Procedures relative to cost modeling, approvals and reviews, and all other associated workflow
and deliverables.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Enterprise Resource Planning (ERP) Business Analyst
Assist with developing and maintaining a company's Enterprise Resource Planning (ERP)
applications by customizing and configuring the workflow, the analyst can ensure proper
integration of the server/client application. Conduct application fit-gap analysis with assistance of
packaged application specific technical resources.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

ERP Developer
Reviews, analyzes, and modifies the programming systems including encoding, testing, and
debugging to support an organization's Enterprise Resource Planning (ERP) applications. Ensures
that software can be completely integrated into the ERP system. Coordinates software integration
and maintains technical documentation.


Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.





Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Mobile Applications Developer
Create, maintain and implement the source code to develop mobile apps and programs that meet
the needs and requirements of the clients using the computer programming languages.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Technical Writer
Develops and maintains user and technical documentation and project process documentation for
Application Teams. Understands the user’s view of applications and/or technology and is able to
put procedures in a logical sequence. Provides expertise on technical concepts of applications and
/or user groups and structuring procedures in a logical sequence, due to a broad understanding of
the applications. Writes a variety of technical articles, reports, brochures, and/or manuals for
documentation for a wide range of uses. May be responsible for coordinating the display of
graphics and the production of the document.




Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.



Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Digital Product Manager
Responsible for building, implementing and managing software or digital products, taking into
account life-cycle considerations and an audience. Governs a product from its inception to
customer delivery and service in order to maximize customer expectations.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Software Engineer
Develops software solutions by studying information needs, conferring with users, and studying
systems flow, data usage, and work processes. Investigates problem areas. Prepares and installs
solutions by determining and designing system specifications, standards, and programming.






Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Software Developer
Researching, designing, implementing and managing software programs. Testing and evaluating
new programs. Working closely with other developers, UX designers, business and systems
analysts.







Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of
commonly used concepts, practices, and procedures within a particular field. Relies on
instructions and pre-established guidelines to perform the functions of the job. Primary
job functions do not typically require exercising independent judgment.
Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard
concepts, practices, and procedures within a particular field. Relies on limited experience
and judgment to plan and accomplish goals. A certain degree of creativity and latitude is
required. Works under limited supervision with considerable latitude for the use of
initiative and independent judgment.
Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, may lead and
direct the work of others, a wide degree of creativity and latitude is expected.

Undefined Title: Applications/Software Development
Customer defined title, position, job description, and experience level. This Undefined Position
does not have an associated Not to Exceed rate. Customers must competitively solicit DIR ITSAC
Vendors in accordance with threshold requirements and negotiate rates directly with Vendor.

