Docusign Envelope ID: B7632DB5-9AC8-494A-A993-0997A6CE7904

Descriptions of IT Staff Augmentation Contract (ITSAC) Titles

Project Management

Project Manager
Project managers are the people in charge of a specific project or projects within a company. As

the project manager, yourjobis to plan, budget, oversee and document all aspects of the

specific project you are working on. Project managers might work by themselves or be in charge of a
team to get the job done.

Level 2: 3- 7 years of experience in the field or in a related area. Familiar with standard concepts,
practices, and procedures within a particular field. Relies on limited experience and judgment to
plan and accomplish goals. A certain degree of creativity and latitude is required. Works under
limited supervision with considerable latitude for the use of initiative and independent
judgment. Minimum of three (3) years of progressive broad-based information systems, system
integration and project delivery experience. Experience working with external vendors and/or
Quality Assurance efforts a plus.

Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected. Certification in Project Management by a recognized project
management organization or Scrum Master a plus.

Project Lead
Responsible for the planning, coordination, requirements gathering, business analysis, specifications

development, project planning, project monitoring,  and project status  reporting and  system

implementation of moderate to complex business solutions.

Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of commonly
used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically
require exercising independent judgment.

Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard concepts,
practices, and procedures within a particular field. Relies on limited experience and judgment to
plan and accomplish goals. A certain degree of creativity and latitude is required. Works under
limited supervision with considerable latitude for the use of initiative and independent
judgment.

Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Program Manager
Organizing programs and activities in accordance with the mission and goals of the organization.

Developing new programs to support the strategic direction of the organization. Creating

and managing long-term goals. Developing a budget and operating plan for the program.
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Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of commonly
used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically
require exercising independent judgment.

Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard concepts,
practices, and procedures within a particular field. Relies on limited experience and judgment to
plan and accomplish goals. A certain degree of creativity and latitude is required. Works under
limited supervision with considerable latitude for the use of initiative and independent
judgment.

Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Agile Scrum Master

Responsible for monitoring the scrum processes and scrum meetings. He increases his team efficiency,

motivates his team, spins, argues for changes that will ensure quality and timeliness. He ensures

observance of DoD (Definition of done).

Level 1: 1-3 years of experience in the field or in a related area. Has knowledge of commonly
used concepts, practices, and procedures within a particular field. Relies on instructions and pre-
established guidelines to perform the functions of the job. Primary job functions do not typically
require exercising independent judgment.

Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard concepts,
practices, and procedures within a particular field. Relies on limited experience and judgment to
plan and accomplish goals. A certain degree of creativity and latitude is required. Works under
limited supervision with considerable latitude for the use of initiative and independent
judgment.

Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Agile Coach

Help train corporate teams on the agile methodology and oversee the development of agile teams to

ensure effective outcomes for the organization. They are responsible for guiding teams through the

implementation process and are tasked with encouraging workers and leadership to embrace

the agile method.

Level 2: 4-7 years of experience in the field or in a related area. Familiar with standard concepts,
practices, and procedures within a particular field. Relies on limited experience and judgment to
plan and accomplish goals. A certain degree of creativity and latitude is required. Works under
limited supervision with considerable latitude for the use of initiative and independent
judgment.
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e Level 3: 8 or more years of experience, relies on experience and judgment to plan and
accomplish goals, independently performs a variety of complicated tasks, a wide degree of
creativity and latitude is expected.

Undefined Title: Project Management

Customer defined title, position, job description, and experience level. This Undefined Position does not
have an associated Not to Exceed Rate. Customers must competitively solicit DIR ITSAC Vendors in
accordance with threshold requirements and negotiate rates directly with Vendor.
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